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Written Reflection on the Professional and Unprofessional Facebook Profiles
Unprofessional Facebook Profile Bella Swan
Facebook is ranked as the most popular digital network across the globe. Hence, it can be used to promote one’s work, business network and for connecting with professionals. Contrary to popular beliefs, throughout the recruitment process, a majority of companies today examine the applicant’s social media accounts namely, Facebook, LinkedIn Twitter. Some of the posts, comments, shares, mentions, and video uploads that one did not think twice while posting on social media every so often gets judged and scrutinized by the prospective employers and other interested parties to govern any likely issues with the candidates (Hellard, 2018). In my opinion, Bella Swan’s Facebook page is enormously unprofessional such that the potential employer could eliminate the candidate from the short list irrespective of stellar academic achievements and work experience.
[bookmark: _GoBack]In my opinion, Bella’s profile is unprofessional for various reasons. First, in her bio, she uses vile language. Bella refers to herself as the next social media intern and plans to be the Facebook boss in the next five years. She uses upper case letters and comic font to emphasize the foul language. In the past, individuals have been seen and reported losing their careers over odious, racist, and discriminatory speech on the various social media platform. Whatever is published online is accessible to virtually everyone. Hence, one should always use respectful language and exercise caution in their pages. Secondly, the profile uses sloppy, dark and gothic photos which might give the wrong impression of the account holder. Here, Bella should attempt to clean up her feed and use photos that depict a professional image.
Thirdly, Bella’s Facebook profile contains scanty information regarding her education and job experience. She uses minimal information on the page such that a potential employee cannot get detailed information on her working experience or even education. Anyone viewing her profile cannot also get any useful information on her personal life such as hobbies and interests too. Lastly, the Facebook profile is unprofessional since Bella’s private information can be accessed by the public. She did not use Facebook privacy settings to secure her private data in Facebook.
Professional Facebook Profile Bella Swan
One of the footprints common today is an 'active' digital footprint which constitutes publicly-traceable data that is shared on the web, comprising Facebook updates, and Twitter rants. The most evident instance is in employment; when employing new staff, most companies look up the social media profiles of potential candidates (Hellard, 2018). Hence, it is becoming progressively prevalent for professionals to use the social media platforms for boosting their professional social media presence since recruiters view these profiles to get more information on the candidates. The social media platforms have taken over the world and one of the reasons why people create professional digital profiles is to achieve their professional goals. The LinkedIn platform is disputably the king of professional digital media, but one can also invest in and create a professional Facebook profile too. Therefore, we redesigned Bella Swan’s Facebook profile to make it professional.
The first step was to replace the vague profile image with a professional profile image that builds credibility and creates trust. Here, we uploaded an image that best represents Bella Swan and her personal brand.  We also used the photos to showcase Bella’s passion since some of her hobbies such as arts, pets, community projects, and reading were portrayed in the photos to achieve a professional presence. The second step entailed updating the information in her profile by adding professional qualifications and academic background. Here, the goal was to use Bella’s Facebook profile as a digital resume. The professional profile can help one to be more distinguishable and get noticed by individuals who may be seeking employees with the right skill set and academic experience.
Besides, we also amended the privacy settings of Bella’s Facebook profile to ensure that her private information would not end up being used unscrupulously. There are many measures one can take to stop the government and other people from monitoring the personal data and movements, both online and in public spaces that can be sold or shared to generate an oddly thorough portrait of one’s life (Zwerdling & Schulz, 2013). Here, we created a list of friends to organize the friends' list so that Bella can readily choose the people to share her updates with. The privacy settings were changed from the public to the close friends' group. However, in case Bella wanted to share something with all her friends she could do it manually.
Also, we set up Bella’s profile pages visibility setting to ‘Only Me’ to ensure that the colleagues and bosses cannot view all her interests and hobbies based on the pages Bella could have liked. Lastly, since a majority of apps on Facebook normally request permission for posting to the friends’ lists after installation, we changed the settings to sharing permission to ‘only me’. This was aimed at avoiding a post coming up on the managers or employers feed that Bella would not like him to see.
A majority of online communities have codes of conduct that should be followed to participate and there are numerous “unwritten guidelines” or community expectations that the digital technology users should abide by. One of the main concerns is trolling, having negative intents that wish harm or discomfort to the audience (Bergstrom, 2011). We are cautioned “not to feed the troll,” as by answering frivolous posts can risk adding more fuel to the fire where the trolls are looking for reactions as the validation to endure with their negative activities. Hence, we decided to clean Bella’s Facebook profile by removing any posts that would make the target audience uncomfortable. Here we reviewed anything she had ever posted, pictures and statuses she had ever been tagged in, and the comments on her previous posts and pictures to delete anything negative that would offend a potential employer or colleagues.
Lastly, we sought to use her professional Facebook page for networking purposes. This was achieved by joining quality groups to make significant connections with other key professionals in the industry that caters to Bella’s interests, hobbies, and passions. We also liked important pages in the industry and created a friend list of important individuals in the industry to get the needed information and updates.
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